
CUSTOMER SATISFACTION
SURVEY FOR THE YEAR

2012-13

KINDLY FILL UP THE DETAILS

OF THE QUESTIONNAIRE AND 

RETURN BACK TO US AT 

EMTICI ENGINEERING LIMITED

CUSS - ISO CELL

Anand - Sojitra Road, Vallabh Vidyanagar - 388 120. 

Phone : (02692) 227524/227558, Fax : (02692) 236508

E-mail : cemtici@emtici.elecon.com 

Web Site : www.emtici.co.in 

MARKETING (PRE SALES)

CUSTOMER SATISFACTION SURVEY  2012-13

www.elecon.com www.pbl.co.in

EIMCO ELECON

 www.eimcoelecon.in www.prayasengineering.com

POST SALES & SERVICES 

ISO 9001 : 2008 Certified



CUSTOMER SATISFACTION SURVEY
For ELECON Group Companies

Registered Office : 

Anand -Sojitra Road,

Vallabh Vidyanagar - 388 120.

Phone No. : (02692) 227524, 227558

Fax No. : (02692) 236508

E-mail : cemtici@emtici.elecon.com

(3 Pages + Annexures)
QR-MK-MT-09
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A : Marketing (pre Sales) And Services 
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B : Post sales and Services 

CUSTOMER SATISFACTION SURVEY FOR THE YEAR 2010-11 
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Please Return this Customer Satisfaction Survey form to   : 

CUSS-ISO Cell

EMTICI ENGINEERING LIMITED

Anand -Sojitra Road,Vallabh Vidyanagar - 388 120.Phone No. : (02692) 227524, 227558
Fax No. : (02692) 236508,E-mail : cemtici@emtici.elecon.com
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ANNEXURE

GROUP PRODUCT SIZE APPLICATION
SR.
NO.

TYPE / 
MODEL

POWER TRANSMISSION EQUIPMENTS

(Sheet  1/1)

9

10

11

12

13

14

Please fill up the Size, Type/Model and Application of the current products you being using
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GROUP PRODUCT APPLICATION
SR.
NO.

M/C. 
NO.

ORDER 
NO.

ANNEXURE
MATERIAL HANDLING  EQUIPMENTS

P
E

L
-M

H
E
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